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DETAILED ACTION 

Claims 1-45 are considered. 

Priority 

Claim to provisional application 60/241235 has been made in this application. 
The effective filing date for the subject matter defined in the pending claims in the 
application is October 17, 2000. 

Information Disclosure Statement 

The information disclosure statement (IDS) submitted on was filed on July 22, 
2003. The submission is in compliance with the provisions of 37 CFR 1 .97. 
Accordingly, the information disclosure statement is being considered by the examiner. 

Claim Objections 

Claims 1-45 are objected to because of the following informalities: improper 
punctuation, and inconsistent terminology. Appropriate correction is required. 

Examiner suggests inserting a comma after citing independent claim number in 
line 1 of claims 2-14,16-28, and 30-45. 

Claim 1 recites "Client" in line 16. Examiner suggests replacing with "client". 

Claims 1 and 15 recite "the means" in line 19. Examiner suggests replacing with 
"a means". 
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Claims 2,16, and 30 recite "internet" in line 4. Examiner suggests replacing with 
"Internet". 

Claims 3, 17, and 31 recite "the means" in line 4. Examiner suggests replacing 
with "a means". 

Claims 3, 17, and 31 recite "said submission date data, said delivery date data" 
in lines 6-7. Examiner suggests replacing with "said sent date data, said received date 
data" in order for terminology to remain consistent. 

Claims 6,20, and 34 recite, "said return receipt email, said email submission 
confirmation, and said email delivery confirmation" in lines 2-3. Examiner suggests 
replacing with "said confirmation record email, said email sent confirmation, and said 
email received confirmation" in order for terminology to remain consistent. 

Claims 8 and 22 recite "the means" in line 2. Examiner suggests replacing with "a 
means". 

Claims 9,23, and 40 recite "the means" in line 2. Examiner suggests replacing 
with "a means". 

Claims 10,24, and 41 recite "the means" in line 2. Examiner suggests replacing 
with "a means". 

Claims 11,26, and 42 recite "the means" in line 2. Examiner suggests replacing 
with "a means". 

Claims 14 and 45 recite "the means" in line 2. Examiner suggests replacing with 
"a means". 
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Claim 25 recites "the means" in line 2. Examiner suggests replacing with "a 
means". 

Claim 29 recites "the means" in lines 5 and 6. Examiner suggests replacing with 
"a means". 

Claim 35 recites "the means" in line 2. Examiner suggests replacing with "a 
means". 

Claim 36 recites "the means" in lines 2 and 3. Examiner suggests replacing with 
"a means". 

Claim 39 recites "the means" in line 2. Examiner suggests replacing with "a 
means". 

Claim 39 recite "verification services and to submit" in line 2. Examiner suggests 
replacing with "verification services, and to submit". 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1.7,12,15, 21,29.38,37,and 43 are rejected under 35 U.S.C. 112, second 

paragraph, as failing to set forth the subject matter which applicant(s) regard as their 

invention. 

In reference to claims 1,15, and 29 the phrase "system and method", in 
lines 1 and 5 of the aforementioned claims, renders the claim indefinite because it is 
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unclear whether the limitation(s) following the phrase are directed to a method or a 
system of applicant's invention. For purposes of prior art rejections, as set forth below, 
the Examiner interprets the aforementioned, and all subsequent, claims as regarding a 
method. 

In reference to claims 7, 21 , and 38 the phrase "varied" renders the claims 
indefinite because it does not specify which limitations the language can support 
contradicting interpretations, (i.e. an electronic message comprises at least one data 
type, an electronic message contains more than one listed data type, electronic 
message comprises all listed data types). For purposes of prior art rejections, as set 
forth below, the Examiner interprets the aforementioned limitation as "electronic 
message comprises at least one electronic data from the group including text data, 
audio data, ..." 

Claims 12 and 43 recite the limitation "The system" in line 1. There is insufficient 
antecedent basis for this limitation in the claim. Examiner suggests replacing with "The 
method". 

In reference to claim 37, the phrase "such as" in line 3 renders the claim 
indefinite because it is unclear whether the limitations following the phrase are part of 
the claimed invention. See MPEP § 2173.05(d). 

Regarding claim 37, the phrase "and the like" renders the claim indefinite 
because the claim includes elements not actually disclosed (those encompassed by 
"and the like"), thereby rendering the scope of the claim(s) unascertainable. See MPEP 
§ 2173.05(d). 
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Claim Rejections '35 use §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which the subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-12, and 14-27 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Sykes, Jr. (US Patent Application Publication 2002/0129108), in 

view of Gabber et al. (US Patent 6,591,291), hereinafter referred to as Sykes and 

Gabber respectively. 

In reference to claim 1, Sykes discloses a nnethod and system for archiving, 
registering, and verifying electronic communications transmitted between clients and 
recipients via a network (i.e. Internet), (abstract and paragraph [0004], lines 1-13). 
Specifically, Sykes discloses the third party archiving and verification system to 
comprise: 

• A system and method for registering and certifying an electronic message, the 
system and method further comprising a client, an intended recipient, a website (i.e. 
third party archiving and verification website. Figures 4-22), a processing unit (i.e. 
third party archiving and verification server), an email database, a means (i.e. third 
party archiving and verification provider) to register the electronic message, the 
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system and method, (abstract; paragraph [0004], lines 1-13; and paragraph [0038], 
line 1 to paragraph [0040], line 17), comprising the steps of: 

• The client accessing the website and establishing a registration account; the 
processing unit assigning a code (i.e. account ID) to the registration account of 
the client, (paragraph [0048], line 1 to paragraph [0049], line 16 and Figure 4); 
and 

• The processing unit receiving the electronic message, the electronic message 
being from the client; the processing unit storing information about the electronic 
message and the registration account in the email database; the processing unit 
resending the electronic message to the intended recipient as identified by the 
client in the registration account; the processing unit tracking the date the 
electronic message was sent by the processing unit; the processing unit tracking 
the date the electronic message was received by the intended recipient; the 
processing unit creating a confirmation record (i.e. message table entry) that 
comprises the date the electronic message was sent and the date the electronic 
message was received by the intended recipient; the processing unit sending the 
client a copy of the confirmation record (Figure 26); and the processing unit 
storing information about the confirmation record and the registration account in 
the email database, (paragraph [0038], line 1 to [0047], line 12; paragraph 
[0059], line 1 to paragraph [0061], line 8; and paragraph [0065], lines 9-13). 
Although Sykes discloses substantial features of the claimed invention, the 

reference fails to explicitly disclose the method comprising a local computing system. 
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and the client using the local computing system to access a website. Nonetheless, 
these features would have been obvious modifications to the aforementioned method, 
as disclosed by Sykes, for one of ordinary skill in the art at the time of the invention, as 
further evidenced by Gabber 

In an analogous art, Gabber discloses a method for transmitting electronic 
messages between a client and a recipient via a computer network (i.e. Internet), 
(column 2, line 52 to column 3, line 2). Gabber further discloses the method involves 
employing a local computing system (Figure 1-item 105a), and the client using the local 
computing system to access a website (column 4, line 20 to column 5, line 7). These 
modifications to the aforementioned method, as disclosed by Sykes, would have been 
obvious to one of ordinary skill in the art because one would have been so motivated to 
facilitate electronic communication through "efficient, reliable, and cost-effective 
computers and networking tools", (Gabber column 1, lines 29-44). 

In reference to claim 15, Sykes discloses a method and system for archiving, 
registering, and verifying electronic communications transmitted between clients and 
recipients via a network (i.e. Internet), (abstract and paragraph [0004], lines 1-13). 
Specifically, Sykes discloses the third party archiving and verification provider system to 
comprise: 

• A system and method for registering and certifying an electronic message, the 
system and method further comprising a client, an intended recipient, a local 
computer system, a website (i.e. third party archiving and verification website, 
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Figures 4-22), a processing unit (i.e. third party archiving and verification server), an 
email database, the means (i.e. third party archiving and verification server) to 
register the electronic message, (abstract; paragraph [0004], lines 1-13; and 
paragraph [0038], line to paragraph [0040], line 17), the system and method 
comprising the steps of: 

• The client accessing the website and establishing a registration account; the 
processing unit assigning a code (i.e. account ID) to the registration account 
of the client, (paragraph [0048], line 1 to paragraph [0049], line 16 and Figure 
4); and 

• The processing unit receiving the electronic message, the electronic 
message being from the client; the processing unit storing information about 
the electronic message and the registration account in the email database; 
the processing unit resending the electronic message to the intended 
recipient as identified by the client in the registration account; the processing 
unit tracking the date the electronic message was sent by the processing unit; 
the processing unit tracking the date the electronic message was received by 
the intended recipient; the processing unit creating a confirmation record (i.e. 
message table entry) that comprises the date the electronic message was 
sent to the intended recipient, and the date the electrons message was 
received by the intended recipient; the processing unit sending the client a 
copy of the confirmation record (Figure 26); and the processing unit storing 
information about the confirmation record and the registration account in the 
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email database, (paragraph [0038], line 1 to [0047], line 12; paragraph [0059], 
line 1 to paragraph [0061], line 8; and paragraph [0065], lines 9-13). 
Although Sykes discloses substantial features of the claimed invention, 
the reference fails to explicitly disclose the method comprising: an anonymous client, a 
local computing system, the anonymous client using the local computing system to 
access a website; the processing unit notifying the intended recipient that the electronic 
message has been sent on behalf of the anonymous client; the intended recipient 
choosing to post a reply for the anonymous client, and the confirmation record 
comprising the reply posted for the anonymous client. Nonetheless, these features 
would have been obvious modifications to the aforementioned method, as disclosed by 
Sykes, for one of ordinary skill in the art at the time of the invention, as further 
evidenced by Gabber. 

In an analogous art. Gabber discloses a method for transmitting electronic 
messages between an anonymous client and a recipient via a computer network (i.e. 
Internet), (abstract and column 2, line 52 to column 3, line 2). Gabber further discloses ' 
the method involves employing a local computing system (Figure 1-item 105a), and the 
client using the local computing system to access a website (column 4, line 20 to 
column 5, line 7). Gabber also discloses a processing unit (i.e. Figure 2), (column 5,line 
25-36), notifying (i.e. substituted real source address with alias address consisting of a 
printable string of characters) the intended recipient that the electronic message has 
been sent on behalf of the anonymous client, (column 6, line 41 to column 7, line 6); 
and the intended recipient choosing to post a reply for the anonymous client, (column 8, 
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lines 27-50). These nnodifications to the aforementioned method, as disclosed by Sykes, 
would have been obvious to one of ordinary skill in the art because one would have 
been so motivated to facilitate "bi-directional e-mail communication over a network 
without compromising the sender's identify", and thereby increasing user privacy, 
(Gabber column 2, lines 1-5). 

In reference to claim 29, Sykes discloses a method and system for verifying the 
identity of an intended recipient of an electronic message, in order to facilitate secure 
communication between clients and recipients via a network (i.e. Internet), (abstract and 
paragraph [0005], lines 1-22). Specifically, Sykes discloses the third party archiving and 
verification provider system to comprise: 

• A system and method for registering and certifying an electronic message, the 
system and method further comprising a client, an intended recipient, a website (i.e. 
third party archiving and verification website, Figures 4-22), a processing unit (i.e. 
third party archiving and verification server), an email database, a means (i.e. third 
party archiving and verification server) to register the electronic message, the 
system and method, (abstract; paragraph [0004], lines 1-13; and paragraph [0038], 
line to paragraph [0040], line 17), comprising the steps of: 
• The client accessing the website and establishing a registration account; the 
processing unit assigning a code (i.e. account ID) to the registration account of 
the client, (paragraph [0048], line 1 to paragraph [0049], line 16 and Figure 4); 
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• The processing unit receiving the electronic message, the electronic message 
being from the client; the processing unit storing information about the electronic 
message and the registration account in the email database; the processing unit 
resending the electronic message to the intended recipient as identified by the 
client in the registration account; the processing unit tracking the date the 
electronic message was sent by the processing unit; the processing unit tracking 
the date the electronic message was received by the intended recipient; the 
processing unit creating a confirmation record (i.e. message table entry) that 
comprises the date the electronic message was sent and the date the electronic 
message was received by the intended recipient; the processing unit sending the 
client a copy of the confirmation record (Figure 26); and the processing unit 
storing information about the confirmation record and the registration account in 
the email database, (paragraph [0038], line 1 to [0047], line 12; paragraph 
[0059], line 1 to paragraph [0061], line 8; and paragraph [0065], lines 9-13); and 

• The processing unit notifying the intended recipient that the processing unit is 
holding the electronic message pending verification of the identity of the intended 
recipient; obtaining verification information of the identity of the intended 
recipient, (paragraph [0005], lines 1-22; and paragraph [0063], lines 1-30). 
Although Sykes discloses substantial features of the claimed invention, the 

reference fails to explicitly disclose the method comprising a local computing system, 
and the client using the local computing system to access a website. Nonetheless, 
these features would have been obvious modifications to the aforementioned system, 
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as disclosed by Sykes, for one of ordinary skill in the art at the time of the invention, as 
further evidenced by Gabber. 

In an analogous art, Gabber discloses a method for transmitting electronic 
messages between a client and a recipient via a computer network (i.e. Internet), 
(column 2, line 52 to column 3, line 2). Gabber further discloses the method involves 
employing a local computing system (Figure 1-item 105a), and the client using the local 
computing system to access a website (column 4, line 20 to column 5, line 7). These 
modification to the aforementioned method, as disclosed by Sykes, would have been 
obvious to one of ordinary skill in the art because one would have been so motivated to 
facilitate electronic communication through "efficient, reliable, and cost-effective 
computers and networking tools", (Gabber column 1, lines 29-44). 

In reference to claims 2, 16, and 30 Sykes and Gabber show the method wherein 
the local computer system may be a remote fixed device (i.e. wired connectivity) or a 
remote portable device (i.e. wireless connectivity); whereby either the remote fixed 
device or the remote portable device access the website using the Internet or other 
Transmission Control Protocol/Internet Protocol based network connectivity, (Gabber 
column 4, line 20 to column 5, line 7). 

In reference to claims 3,17, and 31 Sykes and Gabber show the method wherein 
the processing unit further comprises the email database; the email database further 
comprising an information storage system; the information storage system further 
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comprising the means to store data, (i.e. SQL database); the data further comprising the 
registration account data, the electronic message data, the submission date data, the 
delivery date data, and the confirmation record data. (Sykes paragraph [0038], line 1 to 
paragraph [0040], line 17; paragraph [0043], lines 1-9; and paragraph [0047], lines 1- 
12). 

In reference to claims 4,18, and 32 Sykes and Gabber show the method wherein 
the registration account data further comprises the client's name, the client's email 
address, the intended recipient's name, the intended recipient's email address, and the 
email delivery services requested by the client, (Sykes paragraph [0048], line 1 to 
paragraph [0049], line 16 and paragraph [0042], lines 1-13). 

In reference to claims 5,19, and 33 Sykes and Gabber show the method whereby 
the email delivery services comprise the processing unit sending the electronic 
message from the client in the form of a registered email, or a certified email, or a return 
receipt email, or an email submission confirmation or an email delivery confirmation, 
(Sykes paragraph [0057], lines 1-28). 

In reference to claims 6,20, and 34 Sykes and Gabber show the method whereby 
the registered email, the certified email, the return receipt email, the email submission 
confirmation, and the email delivery confirmation are further comprised of the 
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registration account data and the electronic message, (Sykes paragraph [0057], lines 1- 
28). 

In reference to claims 7,21, and 38 Sykes and Gabber show the method the 
electronic message further comprises at least one of the electronic data, including text 
data, audio data, visual data, video data, electronic data, and electronic attachments, 
(Sykes Figure 2a). 

In reference to claims 8 and 22, Sykes and Gabber show the method whereby 
the website further comprises the means for the client to select the delivery services 
and to submit the electronic message in conjunction with the delivery services to the 
processing unit from the local computer system, (Sykes paragraph [0049], lines 1-16; 
paragraph [0057], lines 1-28; Figure 7; Figure 20-21). 

In reference to claims 9,23, and 40 Sykes and Gabber show the method 
whereby the processing unit further comprises the means (i.e. Message Transfer Agent) 
to receive the electronic message from the local computer system and to send the 
electronic message to the intended recipient in accordance with the delivery services 
selected by the client in the registration account, (Sykes paragraph [0040], line 1 to 
paragraph [0046], line 4). 



Application/Control Number: 09/982,145 Page 16 

Art Unit: 2153 

In reference to claims 10,24, and 41 Sykes and Gabber show the method 
whereby the processing unit further comprises the means to determine when the 
electronic message has been sent to the intended recipient and when the intended 
recipient has received the electronic message, (Sykes paragraph [0040], lines 1-17; 
paragraph [0043], lines 1 -9; paragraph [0065], lines 11-13). 

In reference to claims 1 1 ,26, and 42 Sykes and Gabber show the method 
whereby the processing unit further comprises the means to notify the client of when the 
electronic message was sent to the intended recipient and when the electronic message 
was received by the intended recipient, (Sykes paragraph [0043], line 1 to paragraph 
[0044], line 17; paragraph [0065], line 11-13). 

In reference to claims 12, 27, and 43 Sykes and Gabber show the method The 
system of claim 1 1 whereby the processing unit compiles the submission and delivery 
confirmation data, and the reply posted by the intended recipient into the confirmation 
record; the confirmation record further comprising the registration account data, (Sykes 
paragraph [0043], linel to paragraph [0044], line 17; Figure 26). 

In reference to claims 14 and 45 Sykes and Gabber show the method whereby 
the processing unit further comprises the means whereby a copy of the electronic 
message is archived and stored for future use and retrieval, (Sykes paragraph [0004], 
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lines 8-13; paragraph [0044], lines 1-17; paragraph [0047], lines 1-12; paragraph [0050], 
lines 1-26). 

In reference to claim 25, Sykes and Gabber show the method whereby the 
processing unit further comprises the means for the intended recipient to post the reply 
for the anonymous client, (Gabber column 8, lines 19-50). 

In reference to claim 35, Sykes and Gabber show the method of whereby the 
processing unit further comprises the means (i.e. Third Party Archiving and Verification 
Provider) to notify the intended recipient that the processing unit is holding the 
electronic message pending confirmation of the verification information, (Sykes 
paragraph [0005], lines 1-22). 

In reference to claim 36, Sykes and Gabber show method of claim 29 whereby 
the processing unit further comprises the means (i.e. Third Party Archiving and 
Verification Provider) to notify the intended recipient what the verification information 
comprises (I.e. registration account information), and the means (i.e. account set up 
web page) for the intended recipient to submit the verification information to the 
processing unit, (Sykes paragraph [0048], lines 1-25; paragraph [0063], lines 1-30; 
Figure 4). 
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In reference to claim 39, Sykes and Gabber show the method whereby the 
website further comprises the means for the client to select the identity verification 
services and to submit the electronic message in conjunction with the verification 
services and in conjunction with the delivery services to the processing unit from the 
local computer system, (Sykes paragraph [0063], lines 1-8; Figure 21). 

Claims 13,28, and 44 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sykes in view of Gabber, as applied to claims 1,15, and 29 
above, and further in view of Montville et al. (US Patent 6,356,937), hereinafter 
referred to as Montville. 

In reference to claims 13, 28, and 44 although Sykes and Gabber show 
substantial features of the claimed invention the references fail to show the method 
whereby the confirmation record is in the form of a digital certificate that is emailed to 
the client. Nonetheless, digital certificates were well known in the art at the time of the 
invention, as further evidenced by Montville. Therefore this modification to the method, 
as disclosed by Sykes and Gabber, would have been obvious to one of ordinary skill in 
the art the time of the invention. 

In an analogous art, Montville discloses a network-based electronic messaging 
system that employs digital certificates in order to provide security services within the 
system, (abstract, column 3, line 55 to column 4, line 14). This modification would have 
been obvious because one of ordinary skill in the art would have been motivated to 
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implement this modification to the aforementioned method, as disclosed Sykes and 
Gabber, so as to ensure that the "web-based form of messaging service is made secure 
against interception of messages", (Montville column 3, lines 56-58). 

Claim 39 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sykes in view of Gabber, as applied to claim 29 above, and further in view of 
Smith et al. (US Patent 6,725,381), hereinafter referred to as Smith. 

In reference to claim 39, although Sykes and Gabber show substantial 
features of the claimed invention the references fail to show the method whereby the 
verification information further comprises a digital certificate, biometric information such 
as a thumbprint, voiceprint, retinal scan, a graphical, hand written signature, or personal 
identity papers such as a drivers license, a passport, and the like. Nonetheless, this 
modification to the method, as disclosed by Sykes and Gabber, would have been 
obvious to one of ordinary skill in the art at the time of the invention, as further 
evidenced by Smith. 

In an analogous art, Smith discloses a web-based messaging system in which 
the identity of an electronic message recipient is verified prior to delivering the message 
to a recipient, (abstract; column 2. lines 50-62). Smith further discloses the verification 
information requested from the user comprises personal identity papers, (i.e. social 
security number). This modification to the method as disclosed by Sykes and Gabber, 
would have been obvious because one of ordinary skill in the art would have been 
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motivated to, "provide significantly increased assurance that the recipient of a delivered 
document is in fact the party intended by the sender", (Smith column 3, lines 33-36). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShanya R Nash whose telephone number is (571) 
272-3957. The examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (571) 272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



LaShanya Nash 
Art Unit 21 53 
February 3, 2006 




